Emotional Design and the Healthcare
Environment: Research for Development

The healthcare environment has a profound impact on the patient
experience and outcomes. A well-designed environment can promote
healing, reduce stress, and improve overall well-being. Conversely, a
poorly designed environment can create anxiety, discomfort, and even
hinder recovery.
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Emotional design is a design approach that focuses on the emotional
impact of the environment on its users. By understanding how people
perceive and interact with their surroundings, designers can create spaces
that are both aesthetically pleasing and emotionally supportive.

This book presents a comprehensive overview of research on emotional
design in the healthcare environment. It explores the impact of
environmental factors on patient experiences and outcomes, and provides
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practical recommendations for designing healthcare spaces that promote
healing and well-being.
Chapter 1: The Impact of the Environment on the Patient Experience

This chapter reviews the research on the impact of the healthcare
environment on the patient experience. It discusses the effects of
environmental factors such as lighting, noise, privacy, and social support on
patient stress, anxiety, and overall well-being.

The chapter also identifies the key design elements that can be used to
create a healing environment. These elements include:

= Natural light

= Quiet and calming spaces

= Private and comfortable areas

= Spaces that promote social interaction

Chapter 2: Research Methods for Studying Emotional Design in
Healthcare

This chapter describes the research methods that can be used to study
emotional design in healthcare. These methods include:

= Observational studies

= Surveys

= Interviews

= Physiological measures



Behavioral measures

The chapter also provides guidance on how to select the appropriate
research methods for a particular study.

Chapter 3: Design Guidelines for Emotional Design in Healthcare

This chapter provides practical recommendations for designing healthcare
spaces that promote healing and well-being. These recommendations are
based on the research findings presented in the previous chapters.

The design guidelines cover a wide range of topics, including:

= Layout and flow
= Lighting

= Noise

= Privacy

= Social spaces

= Materials and finishes

Chapter 4: Case Studies in Emotional Design in Healthcare

This chapter presents case studies of healthcare facilities that have
successfully implemented emotional design principles. These case studies
illustrate how emotional design can be used to improve patient experiences
and outcomes.

The case studies include:



= The Mayo Clinic's Center for Advanced Care
= The Cleveland Clinic's Taussig Cancer Center

= The University of Pennsylvania Hospital's Smilow Cancer Hospital

Emotional design is a powerful tool that can be used to create healthcare
spaces that promote healing and well-being. This book provides a
comprehensive overview of the research on emotional design in
healthcare, and offers practical recommendations for designing healthcare
spaces that improve patient experiences and outcomes.

This book is an essential resource for architects, interior designers,
healthcare professionals, and anyone else who is interested in creating a
better healthcare environment.
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